
 

 

Program Development and Support (PDS) 
The activities of the Program Development Services Unit extend the reach of DVR to populations that 
either lack basic vocational rehabilitation services or that require nontraditional or developmental 
approaches to access opportunities.  
 

 

 

 

 

 

 

 

BENEFITS INFORMATION CENTER (Work Incentive Planning and Assistance & Focusing On Abilities) 

 

Advising, planning and assisting people on Social Security Disability Benefits who are interested in returning to work. Provide outreach assistance and 
information about NM Medicaid Buy-In program, the Working Disabled Individuals (WDI) Medicaid program. 1-800-318-1469 

Name Location Phone Number Fax Number E-mail 

Karen Wiley Santa Fe 505-954-8543 505-954-8608 karen.wiley@state.nm.us  

Stefan Strohmyer Santa Fe 505-954-8523 505-954-8608 stefane.strohmyer@state.nm.us  

Jessica Banda Roswell 575-624-6024 575-624-6198 jessica.banda@state.nm.us  

Elvia Cordero Las Cruces 575-524-6191 575-524-6139 elvia.cordero@state.nm.us  

Michael Lacombe Albuquerque 505-841-6450 505-841-6151 michael.lacombe@state.nm.us  

 

 

CULTIVANDO HABILIDADES / CULTIVATING ABILITIES (CHCA) 

 
Assists disabled agricultural workers in accessing Division of Vocational Rehabilitation services.  

Name Location Phone Number Fax Number E-mail 

Olga Alvara Las Cruces 575-524-6135 x103 575-524-6139 olga.alvara@state.nm.us  

Tracy Alcaraz Santa Fe 505-954-8563 505-954-8608 tracy.alcaraz@state.nm.us  

 

 

MEDICAID ADJUDICATION/ SOCIAL SECURITY REIMBURSEMENT 

 
Provides disability determination for people who request medical assistance in NM (Medicaid). Provides administrative services for the agency to participate 

within the Social Security Ticket to Work program. 

Name Location Phone Number Fax Number E-mail 

Veronica DeLeon-Dowd Santa Fe 505-954-8589 505-954-8562 veronica.deleondowd@state.nm.us  

Kathryn Groth Santa Fe 505-954-8616 505-954-8562 kathrynm.groth@state.nm.us  
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NEW MEXICO TECHNOLOGY ASSISTANCE PROGRAM (NMTAP) 

 
Provides assistive technology information, devices, and services to New Mexicans of all ages. 1-800-866-2253   www.nmtap.com  

Name Location Phone Number Fax Number E-mail 

Julie Martinez Santa Fe 505-954-8535 505-954-8608 julie.martinez1@state.nm.us 

Mario Lucero Las Vegas 505-425-3690 505-454-6120 mario.lucero@state.nm.us  

Patricia Gulino Santa Fe 505-954-8536 505-954-8608 patricia.gulino@state.nm.us  

Administrative Support Santa Fe 505-954-8565 505-954-8608  

 

 

TELE-WORK / NM SEED LOANS 

 
Low interest loan program for individuals with disabilities for purchase of equipment to help them with a home-based business or self-employment.  

(Services provided primarily outside the agency)    1-800-866-2253    www.nmseedloans.org  

Name Location Phone Number Fax Number E-mail 

Patricia Gulino Santa Fe 505-954-8536 505-954-8608 patricia.gulino@state.nm.us  

Outside-Agency Contacts (program specific) 

Name Program Primary Contact Secondary Contact Description 

Larry McCabe San Juan Center for 

Independence 

505-566-5831  Access Loan NM 

Larry Maestas San Juan Center for 

Independence 

505-366-8192 1-800-891-8295 NMTAP Loan Program and Tele-Work-

SeedLoan Program 
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